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Funding access concern for Aged Care Providers

23 February 2010: The lack of access to funding is a key concern for Australian Aged Care
residential accommodation providers (Providers) according to a recent survey by Deloitte into
the Australian Aged Care industry.

The report, “Annual survey into the Australian Aged Care Industry 2010, surveyed members from
the national peak industry body, the Aged Care Association Australia, to ascertain their views on debt
financing, supply capacity and our growing ageing population.

The survey profiled providers in the for-profit and not-for-profit sectors, accounting for about 700
aged care facilities across Australia representing almost 25% of the number of facilities operating in
the industry.

According to Mark Allan, Partner Deloitte Private, the funding dilemma has become increasingly
apparent due to declining profitability of providers, increased infrastructure costs and the global
economic downturn.

“Australia may have a shortage in supply of beds in five to seven years as a consequence of the current
lack of access to funding to construct new facilities and due to the growing demand for these services
from our ageing population. However until a more appropriate funding model is developed and agreed
upon by key industry stakeholders, which takes into account the significant increase in high-care bed
demand, providers will continue to have difficulties in accessing additional funding to grow their aged
care operations,” said Mr Allan.

The recent Government’s 2010 Intergenerational Report highlighted that the proportion of elderly
Australian aged over 65 as a percentage of the total population was likely to double over the next 30
years.

“The likelihood of insufficient construction of new facilities combined with an increasing need for
more high-care beds, has made it an urgent priority to address the difficulties with accessing
appropriate levels of funding for this industry and its providers.

The lower profitability levels and greater risks in financing operations are likely to result in providers
lacking the required level of impetus and reward to continue to invest in and grow the supply capacity
for aged care,” added Mr Allan.

This media release is provided as general information only and does not consider any one’s specific
objectives, situation or needs. No one should rely on the information in this release. We accept no duty of
care or liability to anyone regarding this release and we are not responsible to anyone for any loss
suffered in connection with the use of this release or any of its content.
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“Perhaps the Federal Government should be considering incentives for providers to invest further in
the construction of new facilities, if it is to ease the burden of having to act as a key funding source for
aged care accommodation needs,” said Mr Allan.

The survey also highlighted the major challenges, apart from funding, in the Aged Care industry
including managing people, reducing government compliance and improving internal processes such
as the operational effectiveness of Finance and IT departments.

NB: See our media releases and research at www.deloitte.com.au
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About Deloitte

Deloitte provides audit, tax, consulting, and financial advisory services to public and private clients spanning
multiple industries. With a globally connected network of member firms in more than 140 countries, Deloitte
brings world-class capabilities and deep local expertise to help clients succeed wherever they operate. Deloitte's
more than 168,000 professionals are committed to becoming the standard of excellence.

Deloitte's professionals are unified by a collaborative culture that fosters integrity, outstanding value to markets
and clients, commitment to each other, and strength from cultural diversity. They enjoy an environment of
continuous learning, challenging experiences, and enriching career opportunities. Deloitte's professionals are
dedicated to strengthening corporate responsibility, building public trust, and making a positive impact in their
communities.

Deloitte refers to one or more of Deloitte Touche Tohmatsu, a Swiss Verein, and its network of member firms,
each of which is a legally separate and independent entity. Please see www.deloitte.com/au/about for a detailed
description of the legal structure of Deloitte Touche Tohmatsu and its member firms.

About Deloitte Australia

In Australia, Deloitte has 12 offices and over 4,500 people and provides audit, tax, consulting, and financial
advisory services to public and private clients across the country. Known as an employer of choice for
innovative human resources programs, we are committed to helping our clients and our people excel. Deloitte's
professionals are dedicated to strengthening corporate responsibility, building public trust, and making a positive
impact in their communities. For more information, please visit Deloitte's web site at www.deloitte.com.au

About the Aged Care Association Australia

The Aged Care Association Australia is a professional, national industry association for providers of quality
residential and community aged care services. A federated peak body, ACAA is the only organisation that
represents care providers from the private and voluntary sectors on a national basis. ACAA provides a truly
representative voice for the residential care industry to the Commonwealth and State governments, all associated
agencies and professional bodies, via a structure of autonomous state association, and a national presence in
Canberra.



