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Conference Day 1 - Thursday 5" May

Australian Government

Department of Health and Ageing

9:00-09:10 Welcome:
Mr Roy Barkas, President, TasIT

9:10-10:30 SESSION 1

PLENARY: NATIONAL STRATEGIES

Chair Isobel Frean, Convenor, HISA Aged Care & Healthy Ageing
Special Interest Group

9:10- 9:30 Official Opening:
David Bartlett, MHA, State Labor Member for Denison, TAS

9:30-10:15 Australia’s eHealth Agenda; what this means for older
Australians:

Dr lan Reinecke, CEO, National eHealth Transition Authority
(NEHTA)

10:15 - 10:45 Morning Tea & Trade

10:45-11:15 SESSION 2

PLENARY: ALIGNING BUSINESS PROCESSES TO
PERFORMANCE

Chair: Rod Young, CEO, Aged Care Association Australia

10:45-11:15 Aligning your business processes to drive your business
performance:
Mr Geoffrey P Williams, CEO Corporate Alignment
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11:20 — 12:30 SESSION 3
PANEL (Continues from Plenary)
Facilitator: Geoffrey Williams, CEO Corporate Alignment

Aligning your business processes to drive your business performance:
Case studies from community care:

Stelvio Vido, Executive General Manager Strategic & Support
Services, RDNS Victoria

Allan Turner, General Manager Information Management,
Silver Chain, WA

speaker to be advised, Dept. Vet Affairs

12:00-12:30 Debate - Questions raised from the floor

11:20 - 12:30 SESSION 4
CONCURRENT SESSION
Chair: Bruce Coller, Chief
Technology Consultant, The
Hammond Care Group, NSW

Theme 2: Connectivity

Elderly patient monitoring and

HealthConnect

Justin Boyle, Mohan Karunanithi,
Tim Wark

E-Health Research Centre, CSIRO

Technical Integration Standards
for Data Communication in Aged

and Community Care
Klaus Veil & Isobel Frean

Outcomes of International
Implementations of ehealth in

Aged Care
Gail Ridley and Judy Young

11:20 — 12:30 SESSION 5
CONCURRENT SESSION
Chair: Susan Parr, CEO St Ann’s
Homes, TAS

Theme 3: Improving outcomes
for older people

Elderly Patients in ICU: Data
Analysis

D. P. Hansen, J. Jacquet and D. A.
Cook

Mobile solutions for aged care:
A transformation framework

Soar J, Bond A, Yong J and
Gururajan R

A program for collaborative
research in ageing and aged
care informatics

Gururajan R, Gururajan V and
Soar J

12:30 — 13:40 Lunch & Trade
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13:40-15:00 SESSION 6

WORKSHOP A - GETTING THE SPECIFICATIONS RIGHT
Chair: Associate Professor Jeffrey Soar, Faculty of Business,
University of Southern Queensland

Introductory comments — aged care provider perspective:
Ross Smith, CEO, RSLCare, QLD

Creating a specification requirements document:
Simon Edwards, Director Nunatak Systems, Gane Health

Implementing the specification — implementers perspective:
Alby Creevey, Business Development Manager, SeeBeyond

Summary remarks

13:40 — 15:00 SESSION 7
CONCURRENT SESSION
Chair: David Beck, TAS
Theme 2: Connectivity

Automating aged care assessment

in hospital: experiments with

standardised protocols
Gray L, Wootton R., Margolis S,
Ypinizar V, Scuffham P.

Understanding the technical
requirements for aged care
eClaims: Q & A session for
implementers:

Alain Leitch, eCommerce
Strategy Unit, Aged Care
Division,

Dept. of Health & Aged Care

13:40 — 15:00 SESSION 8
CONCURRENT SESSION
Chair: Peter Patmore,
Chairman, Southern Cross
Homes, TAS

Theme 1: Business Drivers
IT Governance:

INTERNAL CONNECTIVITY:
How to drive sustainable &
predictable organisational
performance

Helen Jones, Principle, GM On
Call!

Walter Adamson, Digital
Investment, VIC

Timothy Longwill, Senior
Associate, McCullough
Robertson, QLD

15:00 — 15:30 Afternoon Tea & Trade

15:30-16:30 SESSION 9

PLENARY WORKSHOP - IMPLEMENTATION & MONITORING KPI’S
Facilitator: Mark Barnett, Knowledge Management Group, TAS

Panel:

Dr Stephen Judd, CEO, The Hammond Care Group, NSW

Stephen Becsi, Deputy CEO Churches of Christ Homes &
Community Services, WA

Rob Hankins, CEO, Elderly Citizens Homes, SA
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16:30-17:00 SESSION 10

CONCURRENT NATIONAL STRATEGIES

Chair: Greg Mundy, CEO, Aged & Community Services Australia
(tbc)

Aged Care IT initiatives — overview of current landscape:

Alain Leitch, eCommerce Strategy Unit, Aged Care Division,
Australian Department of Health & Aged Care

17:00 — 17:15 SESSION 11 - SUMMARY OF DAY 1
Chair: Dr Jeffrey Soar, Conference Organising Committee
End of conference day 1

MEETINGS:
17:30-18:00 AC&HA-SIG, AGM for members of the HISA Aged
Care & Healthy Ageing Special Interest Group

MEETINGS:
18:00-18:30 SIG Planning for
Medinfo 2007

Conference Dinner

19:20 Bus will leave the hotel Grand Chancellor

19:30 Conference Dinner at Prosser’s, Sandy Bay
Wonderful food with wines and GREAT Entertainment!
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Conference Day 2 — Friday 6 May

8:45-09:00 Welcome:
Isobel Frean, Conference Chair

09:00-09:45 SESSION 12
PLENARY — AN INTERNATIONAL PERSPECTIVE
Chair: Gayle Heckenberg, Director of Care, OneCare, TAS

The impact of IT on service delivery models and improving care
outcomes for older people:

Dr Kathy Bowles, Associate Professor of Nursing, Center for
Gerontologic Nursing Science, University of Pennsylvania, USA

09:45-10:30 SESSION 13
PLENARY: NATIONAL STRATEGIES
Facilitator: Mark Barnett, Knowledge Management Group, TAS

Aged Care Information Management & Technology Strategy:
Alain Leitch, eCommerce Strategy Unit, Aged Care Division,
Australian Department of Health & Aged Care

Participation& conversation from the floor

10:30 — 11:00 Morning Tea & Trade 10:30 — 11:00 Morning Tea & Trade
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11:00-12:15 SESSIONS 14
PLENARY — NATIONAL STRATEGIES
Chair: Rob Hankins, CEO, Elderly Citizens Homes, South Australia

Understanding and Participating in HealthConnect:
Dr Brian Richards, HealthConnect Implementation, Australian
Department of Health & Ageing

What do community and aged care providers want from
HealthConnect?
Open forum

12:15 - 13:20 Lunch and Trade

12:15 - 13:20 Lunch and Trade

13:20 — 14:15 SESSION 15

CONCURRENT WORKSHOP

Chair: Isobel Frean, Convenor, HISA Aged Care & Healthy Ageing
SIG

HealthConnect workshop and demonstration::
Panel presenters:
Mary Blackwood, HealthConnect Tasmanian

Alan Nankerville, HealthConnect, South Australian

Tam Shepherd, Assistant Secretary, HealthConnect
Implementation, Australian Department of Health & Ageing

Alain Leitch, Program Manager, eCommerce Strategy Unit,
Australian Dept of Health & Ageing, Aged & Community Care
Division

13:20 — 14:15 SESSION 16

CONCURRENT WORKSHOP

Chair: Associate Professor Nick Santamaria, Principal Research
Scientist, Division of Ambulatory & Community Services, The Alfred
Hospital, Bayside Health

Engaging with General Practice and Pharmacy:

A Divisional response:

Andrew Dalley, CEO, lllawarra Division of General Practice,
NSW

A Medication Management Perspective:
Tony Firth, Director, HATRIX Medication Management
Systems, ACT

A GP’s perspective:
Dr David Law, After Hours Doctor, TAS
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14:20 — 15:15 SESSION 17
PLENARY: COMMUNICATION BETWEEN SECTOR

PARTNERS

Chair: John McCann, CEO, Tasmanian Electronic Commerce Centre
Broadband for Health — what are the opportunities?

Tam Shepherd, Assistant Secretary, HealthConnect
Implementation, Department of Health & Ageing

Secure communication between sector partners — the importance of

standards

Matthew Jones, Group Manager Health Industry Oceania, Intel

15:15-15:45 PLENARY SESSIONS 18
Conference wrap, plans for next year and beyond!

Ms Isobel Frean, Conference Chair & Mr Mark Barnett Co Chair

15.45 — 16:15 Afternoon Tea and End Safe travel home!

Conference Themes

Theme 1

How to drive sustainable & predictable organisational performance - understanding what causes the ‘disconnect’ between business
strategy and daily outcomes. Papers presented under this theme will explore international research and experience demonstrating the
inextricable link between organisational performance and organisational alignment and how to manage it.

Theme 2

Connectivity - identifying what you will need to develop a technical infrastructure capable of supporting the business needs of your
organisation. Papers presented under this theme will include an understanding of the data architecture required to minimise the time spent
by users on clinical and management reporting; understanding how information architecture will need to be developed for organisations to
integrate with HealthConnect; and an examination of the current and emerging technology that may need to be supported by your
technical infrastructure.

Theme 3

Improving the delivery of healthcare with better continuity and quality of care, consumer safety and health outcomes for older
Australians - Papers presented under this theme will examine how the needs of older Australians including the healthy aged and the frail
elderly are being or will be catered for under Australia’s national electronic health record network, HealthConnect. Presentations will
explore how this is likely to impact clinical decision-making in aged care, exchange of information between aged care and health care
service providers and importantly how it will contribute to building a best practice, evidence based system of health and wellness care for
older Australians.
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